


Information in this document, including URL and other Internet Web site referencas)jexct

to change without noticeUnless otherwise noted, the companies, organizations, products,
domain names, €nail addresses, logos, people, places, and events depicted in examples herein
are fictitious No association with any real company, organ@atiproduct, domain name,-e

mail address, logo, person, place, or event is intended or should be inf€aedplying with all
applicable copyright laws is the responsibility of the uS®ithout limiting the rights under
copyright, no part of this document may be reproduced, stored in or introduced into a retrieval
system, or transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for arpurpose, without the express written permission of

Microsoft Corporation.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual
property rights covering subject matter in this documeaxcept as expressly proviien any
written license agreement from Microsoft, the furnishing of this document does not give you
any license to these patents, trademarks, copyrights, or other intellectual property.

O 2009 Microsoft CorporatiorAll rights reserved.

Microsoft®) ActiveDirectory® ExceR) Forefrontt, Internet Explore® Microsoft Dynamic®
MSDNg MSNg OneNot& Outlook® PowerPoinR w 2 dzy’ R ¢ SharfeFbmgrSQL Servey
VisiaR) Visual Studi® Window®) Windows Live, Windows Mobil&® Windows Serve)
Windows Vist®are trademarks of the Microsoft group of companies.

All other trademarks are property of their respective owners.



Contents

OVEIVIEW ...coiiieeiiiiiiiirrisniniies seerssssssssssssnmsnssseseneens  sersssssssssssssnsssssesssrnnnns  sesees 1
Office Communications Server 2007 R2 INVESIMENLS..........cooiiiuiiieiiiiiiieeeeiiiee e sireee s e s sireeee s sneees 2
At-a-Glance Updates DY VEISION..........uuiiiiiiiiii et e e e e e e e s n e e e e e aaee s 3

Streamlined COMMUNICALIONS  ......oviiiiiiiiiiiiiiirriiies crrnerr e s eaaeees 5
Finding and communicating with the right person, right NOW...........cccciiiii e 5
Work together in real time, in the office or on the road............ccccoiiii e, 22
Unified conferencing audio, video, and Weh............ooo e 27
Make calls and connect with people INSLANTLY............cooiiiiiii e 37
Click to communicate from the applications people USE MASL...........ccovveiriieeieeiiiiie e 42

Operational Flexibility and Control  .........cooiiiiiiiiiiiis v re e 45
Reduce communication iNfraStrUCIUre COSES........coiiiiiiiiiiiiiiieieice e e e 45
Reduce communication infrastructure management COSES.........cuuviieiriiieeeer e riieeee e 46
Improve comMpPliaNCe @Nd SECUIMLY..........viiiiiiiiiie ettt e s eae e e e 54

Extensible Communications Platform  .......cccccciiiiiiiiiiiis v, 64
Extend existing telephony iNfraStrUCIUIES...........ooiiiiiiiieeee e 64
Build communications into DUSINESS PrOCESSES........ccoviviiiiiiiieeeeiiecrs s e e e e e e e ee e eeeeeneenenrnennnd 66

Requirements and Additional Information ... s 72
YA (=T 0 I =0 [U L= = € 72
[ Tor= 11122 1 o] PP PP TP PPPPPPPPPPTRRROY 4.1
Licensing and obtaing the SOftWArE............uuuiiiiiiii e e 76

Websites and resources with additional iNnformatiQn..............oovveeiiiiie i 82



Overview

Microsoft®unified communicationUC) solutions harness the power of software to streamline how
people communicateMicrosoft Office Communications Server 2007 R2, ortheMicrosoft UC
solutioncornerstonesalong with Microsoft Exchange Server 2034 leading option for organizations
looking forpresence, instant messagifid/), conferencing, anéinterpriseVoice.

Over the last two decades, innovat®hnavebrought the world closer together arfthve given people

more ways to communicate with each other. These changes have brpumhictivity tonew heights
andhavecreated a more mobile, global, addlwaysoné world of work. With this rapid transformation

in the business environment, people need to manage more communications in multiple places.

However, mformation workersand IT professionals struggle to manage multiple systems for
communicationsdesktop and mobile phones;rmaail and voice mailoiceover Internet Protocol (VolP),

instant messaging, araudio, Web and videdd2 Yy FSNBY OAy Id ¢2RIF&Qa O02YYdzyA Ol
well independently, butheir disconnected approach leads to broken user experiences and expensive
management costs

This documenis an overview of the Offic€ommunications Serv@007 R2 featurethat improve
business communications through a unifieftastructure and user experienck is designed to help
peoplewho areevaluating the productinderstandmany ofthe capabilitiesat a high levendis not an
exhaustive feature list or a replacent for the technicalproduct documentatiorthat is availablet
TechNet othe MSDN® developer program
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Office Communications Server 2007 R2 Investments

Building on the cusmer, partner, and industry momentum @iffice Communications Server 20@7e
new Office Communications Server 2007 R2 update continues to deliver on the Microsoft promise to
streamline communications for users, give IT organizations the flexibilitg@mdol they need to better
manage their communications infrastructure, and provide an extensible platform for communications
enabled business processes.

Streamlined communications

Usersface the challenge of managing their communications across mangegeand applications,
whichcanhave a negativempacton productivity. Office Communications Server 2007 R2 streamlines
the waythat users manage communicatigris enableausers tofind and communicate with the right
person, right nowwith the applications they use most. Some highlights include:

1 Microsoft Office Communicato2007 R2Attendant Console and call delegation controls
1 Persistent group chat functionalitgnd ncreased performance for muiparty desktop sharing
1 EnhancedVicrosoft Office Communicator Mobilexperience

Operational flexibility and control

ITadministrators arecalled upon tacontrol costs, improvesecurity, integrag with existing
infrastructures, and manag compliance requirements. Office Communications Server E@elpsIT
administrators meet these challenges by giving them the ability to provide flexible communications
solutions and by delivering tools to help managere secureand compliant communications. Some
highlights include:

1 Onpremise dal-in audio conérencing
1 Single number reach functionality for mobile phone users
1 Enhanced reporting that includes video and application sharing

Extensible communications platform

One of the biggest advantages of having a softa@sed communications infrastructure isath
businesses can embed communications capabilitiesriet® andexisting lineof-business applications.
Office Communications Server 2007 R2 delivers an extensible platforramétithanced and open
application programming interfaces (API) that offdre flexibility to adapt to changing business needs.
The communications capabilities in the platform ¢etp optimize business processes and automate
workflows saving time and money and improviagstomer service. Software developers can easily
optimizecommunicationsenabled applications, business processaad workflows with instant
messaging, telephony, videand email using their existingevelopment skills in th&/indows®
operating systenand familiar development toojsuchasthe Microsoft Visal Studic®2008integrated
development environmentSome highlights include:

I Unified communicationsactivitiesfor the .NET 3.5 Windows Workflow Foundation

1 An enhancedinified @mmunicationsmanaged API 2.that supportsvoice and video

1 Developer platfornrshowcasessuchasthe Agent Contropanelin the Microsoft Dynamic®
CRMsoftware

Office Communications Server 20B2 Product Overviegv 2009.1.30



At- a- Glance Updates by Version

The Microsoft softwardased approach to communications has enabled rapid iteration throughout its
product releases. The table belgwovidesa quick view of how the product has evolved.

) Existed Improved in Release £ New Item

Table 1. Communications Server updates by version

Live Cffice Cffice
Communications Communications Communications
Server2005 Server2007 Server2007 R2

Presence i
Instantmessaging

Webconferencing

o0 0O

Videoconferencing
Highdefinition video
Diakin audio conferencing

Persistenigroup chat rooms

¢ & 0 0

Teamcalling

Streamlined Communicator Web Access i

Communications

Rich client andVeb-based &
desktop sharing

Communicator Mobile for o
Windows Mobile

Microsoft Officeintegration i

Enterprisevoice (]

Rich telephony devices T

PSTN connectivity [ ]

Call treatment, queuing, &
and routing

Attendantconsole &
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Live Office Office
Communications Communications Communications
Server 2005 Server 2007 Server 2007 R2

Active Directory support i i )

Microsoft management o
console support

Monitoring tools for &
communications

Single number reach for &
mobile phones

Session InitiatiofProtocol (SIP) &
trunking

Operational
flexibility and
control

Secure business federation O i

Onpremises conferencing [ v]

Response groups

Support for virtualization*

System center operations
manager support

&
&
&
O

PublicIM federation i i
Archiving call detail records [ v]

Visual studio support i

Embeddable presence i

UC activities for Windows A
workflow

UGmanaged API for call &
control (SIP stack)

Extensible
communications
platform

UC managed API for media o
(voice and video)

UGmanaged API for speech &
technology

Microsoft speech recognition
and synthesis

Open Interorability program i i

*Supportis expectedo be availablenid 2009
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Streamlined Communications

People want the flexibility to be productive at work, at home, and while travelingcomplicate
matters, peopletoday are faced with more ways tcommunicateand limited ways of unifyinghow they
communicate Tobe more productiveusersmust be able to access anthnageall oftheir
communications in a familiar environment, across a range of deaceloverthe Internet. Office
Communication$Server2007 R2 enablessersto streamline communications using the devices and
applications thathey use mostften. With rich presence awareness, enterpridass instant messaging
(IM), multiparty audio and video conferencing, and rich suppor&uerpriseVoiceand telephony,
userscan connect and collaborate from any location using an Internet connection. Closely aligned with
the 2007 Microsoft Office systen©fficeCommunicationServer2007 R2 provides streamlined
communications within Office apphtions such aghe Microsoft Office Outlook®007messaging and
collaboration clientand Microsoft® Office SharePoins@rvices

Finding and communicating with the right person, right now

The key promise of unified communications for users is théwabil find the rightpeople right away,
and to connect with them in the most efficient manner possible. Héyeenableffor this, andsome
would say all of unified communicatiaris adz& SpxeBeficenformation.

Presence

Adza SpxeBe@ice is aollection of information that includes availability, willingness to communicate,
additional notes (such as locatiamdstatus), and howhe usercan be contacted.

With the rich presence awareness of Office Communicator 200ddeescan quickly find te people

they need and determine the best way to reach them. Contact management toalséescontrol what
information others can see, such as whettlegyl NS g2 NJ Ay 3 FTNRBY K2YS3I I
unavailable.

Immediate, Visual Presence Awareness

Office Communicato2007 R2 provides an immediate, visual representationaxza SaMailability or
presence. By simply looking up a contarserscan find everythinghey need at a glance. For example, a
green icon means a contactagailable red meais a contact ibusy, and yellow indicates that eontact

is Away fromthe computer.

Additional presence states can provide more detailed information aBoutO K = atmitatslDhese
presence states include categorissich aPo Not DisturbandBe RighBack in addition to the more
familiar states, such asvailableor Away. Figure 1shows an example of the kinds of informatiaisible
to usersabouttheir contacts.
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Figure 1 Users carsearch the corporate directory arieir Office Outlook

2007 contacts The Recent Contactsst showsthe last 10 contacts
Rebeccalaszlo  Donotdsturb 45 with whomthe userhas communicatedBecause&ontact lists are

v
[2] Working from home

stored on the server, usecansign infrom any PG the Web, or

Other Contacts

e mobile devicesindaccess theicontact lists.
4 Team
@ DanPark In a conference .
@ Uika Abrus usy Users can group their contacts basedeathcontacts name,
Pilar Ackerman Avaiable . ™ " v / -
- o po— availability,accesdevel, "tagged  a (idr hy dzaup.
@ Wiliam Lyon Avaiable
Wendy Richardson  Be right back - > S . .
o ¢ KS dreseN®siatusan bes:et aljtomatlcaill)accordlng tq ~
o gl the OfficeOutlook2007calendar,i K S dza S bdhputeNS C
Joe Healy O L. . i
Wison Pais Offine activity,and whetherthe user ign a callor conferenceRich
& sales team . : . . .
g[..,,,.;,, presence unites reaime status information Available Offline,
s Suas Bugy, In a meeting In a call and so forth with all the waysisers
De:‘*m‘ o communicate: phone, conferencing, instant messaging, and e
gn
Technical Team m ail .

Userscanalsochoose tomanuallysettheir statusandadd a custom note to provide colleagues with
more information about status, such &eviewing Annual Budgedr Finalizing Site DesigiVith more
control over availability and contact informatiomserscan ensure that others know the best way to
reachthem.

Wherever a contact's name appearg1 an emailmessager on ateam site status and contact
information travels with the identity. Presence also wookeWindows Mobil®powereddeviceshat
arerunningCommunicator Mobileso realtime status and contact informatioof colleagues ialso
available.Table 2 highlights the default presence states that come with Office Communications Server
2007 R2.

Table 2: Presence states status set by the user or Office Communicator 2007 R2

Status Text Description

&

-

Available The contact is online and willingand ableto participate in conversations.

Busy The contact is available bigengaged in another activity. Activities include:

In a Call In a Call: The contact is in a phone, voice, or video conversation

In a Conference In a Conference: The contact is in a multiparty conversation using phone, voice, video,
application sharing

In a Meeting In a Meeting: The Offic@utlook2007calendar shows that the contact has a scheduled
meeting.

The contact is available but does not want to be interrupted. This statdisplayedor the
following reasons:

The contact has manually Seis or her presence status to Do Not Disturb

Do Not Disturb The contact is displaying a Microstiffice PowerPoirﬂpresentation or is running another
program in fulscreen mode
Do Not Disturb state stops all notifications and incoming comeatiuns, except for those
from contactsthat the user has designated as part of his or her team.
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o

Away

Inactive

Inactive

Offline

Presence unknown

Offline

The contact is probably not available. This stasudisplayedor the following reasons:
¢KS O2yial OGQa O2 YioidertSaNa tiheperiod thabis/speitred 1§ the
user (by default, 15 minutes)

¢ KS 02y il Oi Q2007naleddar OrPuthofdaffice Agsibtant indicates that he or
she is out of theffice.

The contact is temporarily unavailable.
The contact has manually set hisher presence status to Away

The contact may be available, btiie computer has been idle fdongerthan atime period
that is specified by the user (by default, 5 minutes).

This contact is engaged in another activity, the computer has been inactive ftmnger
thana time period that is specified by the user (by default, 15 minutes).

The contact is not available. This statsislisplayedor the following reasons:

Office Communicator 2007 R2not runningonth®2 y i I OG Qa 02 Y Lzl S
Thecontact has not signed in

The contact has blocketie userfrom seeing his or her presence status

Office Communicator 2007 R2nnot determine the status of the contact.

The user has blocked the corresponding confextheblocked contact, the user appears t
be offline

Device indication

Presencestatus also provideinformation on Figure 2

whether a user isigned into OfficeCommunicator Available - Mobile

# Rebecca Laszlo

2007 RZrom a mobile device or from an IP phone @ Elisabetts Scotti Available
that cannot accepinstant messages (sdégure 2. Pilar Ackerman Away
Thisinformation helps usersmake the right Frank Lee Away -No IM

communication choice and improsg¢heir chances
of connectingwith the right personmore quickly

Figure 3
@ Available
@ &usy Customized presence states
p Er[}m Administrators can define customized presence state3ffite Communicator
p 2007 RASeeFigure 3). A austomized organizatiospecific presence statesuch
@ Avaiiabe asln a ClientConsultationor In Court allows users to provide more relevant
;‘ E . information about theirstatusto others.
Sign Out
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Contact tagging Figure 4

Office Communicator

If the requiredcontact is unavailable,
userscan tag the contact bglicking
the right mouse button on the

O 2 v (i hadé addiselectingag

Do not disturb

E Customer Presentation

Type & name or phone number

* Recent Contacts
Contact After the usertagsa contact, |, ream
the userwill automatically receive a @ Andy Jacobs Avaiable

g . = % X4 | Holly Dicks: ilabl =]
notification when theQ 2 vy (i stafug Q | < o= Avaleble -
. @ Rebecca Laszlo Urgent interrupti...
changes(SeeFigure 4)The tag can be ) Eisabetta Scotti Away
removedwhen it is no longer needed. B) Pilar Ackerman Be right back
Frank Lee Offiine
> Engineering

Contact grouping

» Friends
* Project Team A

4 Research

Users can group theioatacts in a

variety of waysincluding usedefined @ wiliam Lyon Busy .
groups,organizationdefined groups, 4 Other Contacts Vou will be notified when this

: HH @ Mary North Do not disturb pEFEDn_'E status changes to Available
contact availability, contact presence, U . or Offline
or tagged contactsContacts can be Philip Sgborg Offine

sorted alphabetically by display name
instead ofby presencestatusso that
the Contact LSt canbe used as an
address book.

Distribution list integration

Users carsearch for distribution listsas well as fomdividual contactsThey caradddistribution liststo
their Gontact List, viewdistribution listmembers, and start conversations with one or morehu
distribution listmembers.Thiscapabilityprovides integration with company distribution lisExchange
datagroupsthat are stored in Active Directonf@mainServicesand eliminates the need to create
groups manually to mirrodistribution groups

Phone number contacts

Beginning with Office Communications Server 2007 R2, aaaradd outside phone numbers tioeir
Contact List sthey canconveniently call people, sh as friends and family membels typingin a
phone number and maugit to the ContactListor by dragginga number from Recent Contacts into the
Contact List.

New groups in the Contact List for Delegates and Team - Call group s

In Office Communicato2007 R2userscan display a Teai@allgroup or a Delegates group the
Contact List. These two groups are determinedhgyconfiguration of thecall forwardingsettings users
do not have to set them manually
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Current conversations group
Whenusershave one or more activ®fficeCommunicato2007 RZonversations, a new group called

Current Conversations displayedat the top ofthe Contact ListUsers carscan thisgroup to quickly
identify theiractive conversationdJserscan alsadouble-click aconversation in the list toavigate toit.

Custom Location Settings

Users can set a locatipsauch agOffice, Home or a custom defined locatigio inform their contacts of
their currentlocation, as shown irigure5. The user can determingith whom he or she warg to
share this information

Figure 5

Current location: Coffee Shop

Gl Home

Office
& Create Custom Location..

Do Not Show a Location

New York Office
[Zl Coffee Shop

Remove All Custom Locations

Contact cards

Users can easily view detailed information about their contamtsa contact card such as the one shown
in Figure6 and immediately start conversations witheim through any of the available communication
options for example IM, voice ande-mail). Information can include link tothe contact@ SharePoint

My Sites

Figure 6

@ Sean Chai—In a meeting »

Marketing Manager, Litware Inc
Current location: Home

Calendar: Currently Busy, Free at 9:00...

@ B=Q ®
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Access levels

Users

carmassigraccess levels toontrol which groups and contactsan viewdetailedpresence

information about them For example, by assigning access levels to certain conigetscan control
the type and amount of presence information thhbsecontactscan see. Access levels irdduthe

following:

f PersonalContacts can view & F (i K $ubliied iN@raationincludinghome and mobile
phonenumbers

f Team Contacts can view K S  gmibl&Memwiork and mobilphonenumbers, scheduleand
availability detailsTeamcontacts can interrupthe user even ifi K S dean® iI8ed to Do Not
Disturh

f CompanyContacts can viewi K S  dvaériSchidizét information, in addition to basitetails of
schedule and availability

f  Public Contacts can viewr K S  d@m®,Nifle Zompany, email address, and limitedetails
aboutavailability

f Blocked Contacts cannot reade userthrough Office Communicat®007R2 andthe dza S N &

statusappears to the blocked contaasOffline.

Whenausefa a i | { BeENotD&sturl@fice QbrAmunicator 2007 Ribps all notifications and
incoming communicationgxcept from users assigned to thieamaccess level. Contactstime Team
category will seél K S  deats ldrgent interruptions only Figure7 shows how a selected ctact
can change the assigned access level.

Figure 7
= - Office Communicator Personal
re Personal contacts see all published contact
g’; Sean Chai Avadeble &( = | 5) Send an Instant Message information, Including home and mobile
— =] Back in office RT™| . catt 3 numbers
P @ Startayideo Call Team
s @ Shore » Team contacts see p
Recent Contacts 7 bile numb: b
PR ey =3 Send an E-Mail Message
= Schedule s Meet:
@ Andy Jacobs Available [l Sctieduleca Meeting
Q ¢
@ Holly Didkson Avaitable dutlook
- Ty Send aEile-.
@ Rebecca Lasdo Urgent interrupti... o | == e  Company
» AVNSS =5 Share Information Using Live Meeting Company contacts see work contact
Elisabetta Scott Anay & Z: Information, plus basic schedule and
Pilar Ackerman Be nght back G Meet Now Using Live Meeting Service availability,
Frank Lee Offine ] Properties Public
¢ e Public contacts see your name, title
View Contact Car Alt+Ent: v
Engineering en oct Card Enter company, e-mail address, and limited
Friends Find Previoug Conversations availability,
Project Team A copy Crl+C Blocked
4 Research - Blocked cont;
@ vamyon By Tag for Status Change Alerts limited contact |
£ Other Contacts Change Level of Access
Q@ Mary North Do not disturb fdd to Contact List v
Adminstrator Offins
Phip Soborg Offin=
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Instant messaging

Starting an instant message or other type of conversation

Starting an instant messagenversatioris as easy &t A O1 A y 3

GKS NMX3IKIG

andselectingSend an instant messagehis can be done from the Office Communicator window, or
from any presence icon, like those in Office Outl@0R7and SharePoint Serv&007.

Figure 8

- Heolly Dicksen - Conversation
I
e Sean Chai =
e Holly Dickson =
Sean Chai 7:32PM
+ Holly, Have a look at the Q3 sales numbers just released
Q3 Sales Actual Budget  Variance
lAmericas 12,000 11,500 4%
EMEA 4,000 4,500 -11%
IAPAC 700 650 3%
A
o
4

Escalating to other

Figure 9

L

CACIEE

&%, Invite =

communication modes

Holly Dickson - Conversati

T SE

-2

0:00:38

@ sean Chai
@ Holly Dickson

GRNCY
PL@

Holly Dickson

the meeting
Sean Chai
* Sure
Holly Dickson
v let me cal

7:19PM

» Sean, do you have a min to discuss the feedback from

7:19PM

719 FM

Connected to Holly Dickson (hd@Fabrikam.com).

Userscan selectultiple contacts to start a
conference othey can perform aragand-drop
action toadd more participants into an existing
conversation.

File transfer capabilities letsersquickly transfer a
file by dragging it into amstant messagsession.

Rich text innstantmessages letasersformat

text, as well agopy and paste text from Microsof
Office applicationsyhile retainingthe original
formatting (see Figure 8). In adibn, users can
usetablet PGto send handwritten "ink'instant
messages

Users can initiate and hold IM conversations witl
up to 100 people, including individuals, user
defined groups, and corporate distribution group

After they arein an instant messageonversation
users can click the icons at the top of the
conversation window to escalate to a voice chat,
video chat, desktop share, @¥eb conferencesee
Figue 9).
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Conversation alerts

Incoming conversation alerts show the details of an incoming call or instant message, including the
OFfftSNRa yIYSs GAGEST adzo2SO0dG 2F GKS OFLftfzX O2YYdzy
conferenceor isforwarded on behalf of a team membé&see Figurd.0). Whenusersare working in full

screen mode, alerts take the form of nonintrusive raferts.

Figure 10
Call group call for Sean Chai
Andy Jacobs X
Sales Manager
Incoming call Redirect ~

Conversation history

Call history and conversation archive provigers withthe ability to keep a log of IM conversations,

phone calls, missed calls, and forwarded calls with details such as the date and time, subject, participant
namesandnotes taken irthe Microsoft® Offic@neNote®2007note-taking programThe cowersation
historycan be found iran Office Outlook2007folder to simplifythe searchprocess

Federated contacts

Federation support letaserswork with contacts  Figure 11

outside oftheir organizatiors. The contacts can be J2iig Office Communicator
individuals in another organization withhichthe | @ febecca taszl e
v A « . . E] working from home
dza Scedpany has a federated relationship, or
. Type a name or phone number
the contacts can beonnected hrough a public IM 5=
connectivity (PICysuch ashe Microsoft Windows | « Team
Z A . . @ Dan Park In a conference
[ A @hstwork of Internet servicegsee Figure 11). | g i s busy
Federation capabilities with a public IM network @ Plar Ackerman Available
. . .. .. @ Sean Chai In a meeting
require apublic IMconnectivitysubscription @ Wilam Lyon Avaicbie
Ilcense _) Wendy Richardson Be right back
Andrew Rath Offline
. Andy Jacobs QOut of office |—E|)‘
NOTE Inter-company federation between two Joe Healy Offine
organizations running Office Communications £ Sales team
. . .. > $ Engineers
Server 2007 R2 is supported without additional | . 4ead office
software or licensing requirements. @ shuto el
Rich Haddock Offline
4 Customers
@ Don Hall Available
Stig Panduro Offline é%
Wilson Pais Offline a'
> Design
> Technical Team
> Other Contacts
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Group Chat

TheOffice Commurmiations Server 2007 R2 Group Ctaisoleallows groups of users to participate in
ongoing discussions on topics of shared interest. The history of the conversation is maintained so that
teams in different locations and departments can review discusse&wen when users are online at
different times. Groupthat enhances team communication and enables geographically distributed
teams to work togetheefficiently.

Theinterfaceprovides users with a list of available chat rooms on specified topics, prdeclego
search through the history of discussions, and offers filters/alerts for notification on new posts on a
particular topic(see Figure 12)

Figure 12

B Group Chat E= I

Connect Edit Actions Go View Help

£ -5t 8 Q

i My Chat L (57 san_piego - 5an Diego
: =TTy ~ | @ Holly Dicks
[ 4 M Holly Dicksan Andy - do you have the estimates for the work required? - 5;" ‘cn on
X o n Chai
E-C3 customers M SeanChal  [ZPuseful tips _
L% customer_1 (2) M SeanChai  these tips have been useful with Litware @ Rebecca Lasdo
8 customer 2 M Sean Chai  ill also reference them in the Litware discussions so everyone can see ) Elisabetta Scotti
32 Project Lioware M Holly Dickson this is great
roject Livware M SeanChai  We have a media team meeting soon
¢4 Litware_research (2) M SeanChai  ibelieve we should go with a conservative approach
i Sales_discussions M Hally Dickson i would suggest a little more agaressive.
%\ support (1) M Holly Dickson  see the article on www.msn.com
E1 B Research 1 Sean Chai  what would your recommendation be?
L% ot . M Holly Dickson Lets get the team to drafta presentation
atroom_thres M SeanChai  yes,iam available to review
E-[ Team Discussions M SeanChai  plus, with desktop share, it's very easy to provide feedback M
i % Amsterdam (2) M Holly Dicksan i agree
% Chicago (1) M Holly Dickson Sean - are you aware of the new environmental sustainabilty initiative
& 5an_Disco M SeanChai  yes, we want to reduce travel with the use of UC technologies
£ % s M Holly Dickson  that sounds great
Singapore (2) M Sean Chai  yes, LiveMeeting and RoundTable are excellent in having virtual meetings
Bl [ Travel discussions ¥ SeanChai  all the conference raoms are now equipped with RoundTables
8} Test_Chat_Room_2 M Holly Dickson team - if you need to read more about them
i Demos M Holly Dickson go to
b Media_room M Holly Dickson www.micrasoft.com/lc
% operai M SeanChai  it's something we can recommend in our proposal
perations M Holly Dickson great idea =
b Test_chat_Room_One M Sean Chai I am meeting with Litware and will have a case study for hte San Diego office
¥ Eg M Holly Dicksan Andy and T will be happy to pitch in
T Litware (3) M Holly Dickson Elisabetta also recommended to indude Singapore
T sent ; Zean E:a! good idea
- M Sean Chai
T Urgent escalation L& RoundTable
M Sean Chai I posted a write up
Wednesday, November 19, 2008
8:22AM SeanChal  Team - great work with the customer presentation
Friday, November 21, 2008
5:11 AM Holly Dickson Note - deadine for first set of reviews moved up by 2 days to Tuesday I~
Y send

Joining chat rooms

Users can join chat roonty viewing the invitatiorto join the chat rooms or by performing a search
based on keywords associated with the applicable chat roétegardlessf how users locate chat
rooms, they mustbe included inth®© K I i  NM@rbefshiRlistas defined by the chat room
managers.

Posting messages

After users join a chat roonthey can post messages to participate in the ongoing discussion and view
the history of posts by other members. Office Communications Server 2007 R2 supports text, images,
file posts, hyperlinksand emoticons. Aong post can be condensedtma oneline story format to save
screen real estate.

Office Communications Server 20B2 Product Overviegv 2009.1.30

13



Setting up filters and notifications

Filters enable users to define keywords and other
criteria that perform a reatime search of incoming
messages to ensure that the useyas$ not miss posts
containing critical information. For example, one prest
filter called the Ego filter captures all messages that
YSyGAaAzy (GKS dzaSNRa ylryYS
user is a membefseeFigurel3).

Notifications carbe customizel to alert userswhen specific content posts are made within a chat room.

Figure 13

Ego - Filter == ECh ==
Connect Edit Actions Miew Help
Friday, October 10, 2008 B

5:10PM San_Diego Holly Dickson Sean - are you aware of the new environmental sustainability
initiative

These features ensure controlled interrupticsusd at the same timallow the usetto be aware of

important posts.

Searching for information

Users carsearchchat histories to locate
previously posted content. This capability mea
team discussions become part of an

2NBIF yATFiA2yQa (1yz2é6f ¢
members joina team they can search past
discussions to get up to speed without asking
otherteammembers to forward numerous past
chatthreads. Users can search chat higtby
field, including author, date, chat room, or
keyword (see Figure 14)

Instant messaging from Group Chat

Fgure 15
In Group Chat, users can view the
presence status of their peetbat are
currently in the chat roomwhich allows
them to quickly initiate instant message
conversationsvith each other (se€igure
15). Additional modes, such as voice and
video, are available via theffice
Communicator 2007 R2 conversation
windowthat initiates from the group chat
client.

Figure 14
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